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VOLTERRANI ANDREA 

GENERAL INFORMATION 

1. Personal Data 
University Location: University of Rome Tor Vergata via Cracovia 55 00133 Rome 
Phone: 06/72594881 
E-mail; andrea.volterrani@uniroma2.it
Language knowledge and skills
Spoken and written English Very good 
Spoken and written French Sufficient 

2. Course of study

1993 - 1995 winner of a two-year scholarship and research grant from the Region of Tuscany and the Postgraduate Course in 
Communication and Media at the University of Florence 
1993 degree in Political Science (Political-Social Address, Chair of Sociology of Cultural Processes) from the Faculty of Political Science 
"Cesare Alfieri" of the University of Florence with a thesis entitled Volunteerism and Media. Conflict and Cooperation in the Collective 
Imaginary, bearing the grade of 110/110 cum laude 
1992 winner of an annual scholarship put up for graduate and undergraduate students by the Italian Foundation for Volunteering in 
Rome to carry out the research project entitled Volunteering and the Media. Conflict and cooperation in the collective imagination. 

3. Academic career

From October 2024 qualified as full professor disciplinary field 14C2 (formerly SPS 08) Sociology of cultural and communicative 
processes 
From December 2021 associate professor at the University of Tor Vergata disciplinary field 14C2 (formerly SPS 08) Sociology of 
cultural and communicative processes at the Department of Management Engineering Mario Lucertini 
Since December 2008 assistant researcher at the University of Tor Vergata disciplinary field 14C2 (formerly SPS 08) Sociology of 
cultural and communicative processes at the Department of Management Engineering Mario Lucertini 

ACADEMIC APPOINTMENTS 

1. Elective offices

From April 2022 to November 2024 President of the Scientific Teaching Board of the Iad (Distance Information) School of the 
University of Rome Tor Vergata e-learning structure of the university 
From February 2022 to December 2024 member of the scientific teaching board of the Iad School of the University of Rome Tor 
Vergata 
June 2017 to June 2020 IaD School steering committee member 
Academic Year 2013-2014 Member of the peer committee of the Department of Education Science and Technology. 
Academic Year 2013-2014 Member of the board of the Department of Education Science and Technology. 
From October 2001 to October 2002 member of the board of the Degree Course in Social Work of the Faculty of Political Science 
"Cesare Alfieri" of Florence 
From January 1998 to September 2001 member of the board of the University Diploma in Social Service of the Faculty of Political 
Science "Cesare Alfieri" of the University of Florence (in charge of external relations and planning) 
From January 1998 to September 2001 member of the Board of Directors of the Postgraduate Master's Degree in Communication 
and Media of the Faculty of Political Science "Cesare Alfieri" of the University of Florence 

2. Colleges, committees, and doctoral activities 

Academic year 2024/2025 component of the international doctoral college "Joint international doctorate in social representations, 
culture and communication" of Sapienza University of Rome 
Academic year 2024/2025 member of the national doctoral college "Theory of contracts, services and markets" at the University of 
Rome Tor Vergata 
Academic year 2023/2024 member of the international doctoral college "Joint international doctorate in social representations, 
culture and communication" of Sapienza University of Rome 
Academic year 2023/2024 member of the national doctoral college "Theory of contracts, services and markets" at the University of 
Rome Tor Vergata 
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Academic Year 2022 Lecture to the Doctoral Program in Contract, Service and Market Theory at the University of Rome Tor Vergata 
on "Digital Vulnerability. Processes of inclusion and exclusion." 
Academic Year 2018-2023 Member of the final evaluation committee for PhD in Communication, Research and Marketing of the 
Coris Department of La Sapienza University of Rome 
From Academic Year 2012-2013 to Academic Year 2016/2017 member of the teaching board of the Culture and Territory PhD 
program at the University of Rome Tor Vergata 
From 2013 to 2021 tutor for 7 doctoral theses (two foreign students) 
 

3. Other assignments 
From July 2021 to June 2023 coordinator of the editorial board of the internal newsletter NOVA at the University of Rome Tor Vergata 
From May 2020 to September 2022 coordinator of WP8 Dissemination of the YUFE (Young Universities for Europe) project to build 
a model of a European university on behalf of the University of Rome Tor Vergata 
 
ASSIGNMENTS FROM OTHER AGENCIES/INSTITUTIONS 
 

1. Scientific advice 
 
2015/2024 Appointed by the National Forum of the Third Sector as the scientific coordinator and lecturer of the FQTS (Training of 
Third Sector Executives in the South) training course. 
2024 Mandate for the implementation of participatory pathways to support the implementation of the sustainability report of 
Unicoop Florence 
2023 Mandate for the implementation of participatory pathways for Unicoop Florence's Member Sections. 
2018-2024 Appointed as coordinator of the Good Practices in Communication group of Avis Nazionale. 
2020 Participation in the design and implementation of the European communication campaign to prevent the spread of Covid 
promoted by Samaritan International 
2020 Consulting assignment for the Macramè Consortium for the implementation of the local development project in Pellaro (Reggio 
Calabria) 
2017/2018 Appointed by the Nova Consortium as a member of the scientific committee of the FAMI project Com.in 3.0 
2014 Appointed by the Regional Blood Center of the Lazio Region for consulting, analysis, and training to reconstruct best practices 
and related measurement indicators of public blood transfusion facilities 
2012-2013 Appointed by the Regional Blood Center of the Tuscany Region for consulting, analysis, and training to reconstruct best 
practices and related measurement indicators of public blood transfusion facilities 
December 2008 to September 2016 President Forte Foundation, School of Higher Education for the Third Sector 
From June 2007 to December 2008 consulting assignment for the Region of Tuscany to draft the plan-project-law on non-self-
sufficiency of the elderly. 
From May 2002 to December 2008 consulting assignment for the Province of Siena to coordinate the activities of the provincial Social 
Observatory, design of integrated social policies and for social communication 
From September 2003 to September 2004 consulting assignment for the Tuscany Region to draft the disability action plan 
 

2. Consulting and evaluation activities 
 
2024 Foundation with the South Evaluation call for volunteers 
2020-2021 PRIN area 14 research project evaluation assignments. 
2014 Cesv Lazio Evaluation of volunteer intervention projects 
2012 Foundation for the South Evaluation of volunteer network projects 
2011 On behalf of the National Forum of the Third Sector/Csv Net/Acri/Consulta Coge participation in the working group for the 
construction of an evaluation model for volunteer service centers 
2011 Foundation for the South Evaluation of volunteer network projects 
2012 Province of Siena Evaluation of third sector ESF projects. 
2012 Province of Siena Evaluation of youth projects 
2010 Cesv Lazio Evaluation of volunteer training projects 
2009-2010 Province of Siena Evaluation of third sector ESF projects. 
2008-2009 Province of Siena Evaluation of third sector ESF projects. 
2007-2008 Province of Siena Evaluation of third sector ESF projects. 
2006- 2007 Province of Lucca Evaluation of third sector ESF projects. 
2006-2007 Province of Siena Evaluation of third sector ESF projects. 
2005- 2006 Province of Lucca ESF project evaluation.  
2005-2006 Province of Siena Evaluation of third sector ESF projects. 
2004-2005 Province of Lucca Evaluation of third sector ESF projects. 
2004-2005 Province of Siena ESF project evaluation. 
2004 Community Initiative Equal II phase Evaluation projects geographical partnership Tuscany Region. 
2004 Province of Lucca ESF project evaluation 
2002-2003 Province of Siena ESF project evaluation. 
2003 Tuscany Region Evaluation of Dopo di Noi Projects 
2002 Tuscany Region ESF Project Evaluation. 



2002 Province of Lucca ESF project evaluation  
2001 Community Initiative Equal Evaluation projects geographic partnership Tuscany Region.  
2000 Cesvot (Tuscany Volunteer Service Center) Regional Evaluation Research Projects.  
1999 Fivol (Italian Volunteer Foundation) Evaluation of telematics projects.  
1997 Tuscany Region Technological Research and Innovation Area Evaluation of technological innovation projects. 
 

3. Institutional assignments 
 
From 2008 to 2018 president of the Fortes Foundation, a foundation for higher education for the third sector based in Siena 
From 2000 to 2008 president of Politeama Spa public/private company managing cinemas, theaters and parks in the municipality of 
Poggibonsi 
From January 1998 to July 2001 secretary general of the Hypercampo Foundation-Tuscan Communication and Media Foundation 
with directing, planning, coordinating, researching and training tasks in training courses, research and consultancy aimed at public 
bodies, third sector entities and companies on the topics of public and social communication, large media, social distress, processes 
and institutions operating in the cultural sphere 
From 1995 to 1999 Board member of the Tourist Promotion Company of the province of Siena. 
From 1994 to 1998 councillor for culture, communication and tourism of the municipality of Poggibonsi 
 
EDUCATION 
 

1. Undergraduate teaching (since the 2009/2010 academic year at the University of Rome Tor Vergata) 
 
Since 2015 Director of the Master's program in Social Farming 
Since 2014 Director of the Master's program in Social Communication 
Since 2009 Lecturer at the University of Rome Tor Vergata in numerous undergraduate courses in: 

- Theory and technique of mass communications 
- Sociology of cultural and communicative processes 
- Sociology of Cultural and Communicative Processes (in English). 
- Sociology of communication (in English) 
- Sociology (in English) 
- Social media organizational communication 
- Sociology of communication 
- Sociology of political processes 

From 2006 to 2009 Adjunct Professor of Social Planning Theory at the University of Siena. 
From 2005 to 2008 Adjunct Professor of Social Analysis at Sapienza University of Rome  
From 1998 to 2005 Adjunct Professor at the University of Florence of: 

- Sociology of cultural and communicative processes 
- Sociology of communication 
- Communication and marketing of territories 
- Social communication and the third sector 

 
2. Non-university teaching 

 
2015 - 2024 Scientific and didactic coordinator of the third sector executive cadre training in the southern regions (FQTS) activity 
promoted by the National Forum of the Third Sector and the Coordination of Volunteer Service Centers (Csv-Net) and funded by the 
Foundation with the South 
1993-2024 Design and teaching assignments in training courses organized by the National Forum of the Third Sector, Unicoop Firenze, 
CSV-Net, Cesvot, Csv Napoli, Cesv Roma, Forum Solidarietà Parma, Csv Chieti, CSV L'Aquila, Cesevobo Bologna, Cesiav, by Avis 
Toscana, by CNCA Nazionale , by Avis Liguria, by Avis Veneto, by Avis Emilia Romagna, by Avis Basilicata, by Avis Nazionale, by Arci 
Regionale Toscana, by Anpas Toscana, by Anpas Nazionale, by Auser Nazionale, by Auser Toscana, by Anteas Nazionale, by Tecnè, by 
Armunia, by Scuola Superiore S. Anna of Pisa, by Arci Nazionale, by the Macramè Consortium on social communication, on public 
communication, on the culture of planning, evaluation and social innovation, on integrated social policies, on volunteering and the 
third sector, on organizations 
1998-2000 Lecturer in training courses organized by Hypercampo Foundation (Cultural Industry, ProducerII, Global Communication 
Service) 
1997 Lecturer in public communication in the Master Job Integration organized by UETP Tuscany in collaboration with the European 
Union 
1996 Lecturer in communication and social networks in the training course for youth drug prevention workers organized by the 
Basilicata Region, the University Diploma in Social Work and the Proteus Foundation  
1996 Lecturer in marketing and public communication in the training course for marketing operators in SMEs organized by Api 
Toscana and the Provincial Administration of Pisa  
1996 Teacher of public communication in the training course for multimedia operators organized by the Professional Training Center 
of Sinalunga 
1996 Lecturer in public communication in the training course for URP operators of the Provincial Administration of Siena. 
 



CONFERENCES 
 

1. Participation in international conference committees 
 
2024 co-chair conference at Medcom 2024 International Conference on Media and Communication (Colombo, May 10-11) 
2023 Coordinator and organizer of the international conference Transformations in Digital Age #3 entitled Transformations in 
individual, community and political vulnerabilities in social, political and public spaces (23/24 November) 
2023 co-chair conference at Medcom 2023 International Conference on Media and Communication (Bangkok, Mar 16-17) 
2022 co-chair conference at Medcom 2022 International Conference on Media and Communication (Colombo, May 5-8) 
2021 chair and organizer session entitled Chronic Illness and media: resources, opportunities and online representations at 
Jagellonian University in Krakow (ESA RN 16, Krakow February 17-19) 
2021 co-chair conference at Medcom 2020+1 International Conference on Media and Communication (Cagliari, Italy, May 28-31) 
2019 chair conference at MEDCOM2019, International Conference on Media and Communication (Kuala Lumpur, Apr 5-7) 
2018 chair conference at MEDCOM2018, International Conference on Media and Communication (Bangkok, Apr 5-7) 
 

2. Participation in national conference committees 
 
2022 Co-chair conference Media, languages, communications (Cagliari, Oct. 13-14) 
 

3. Reports at international conferences 
 
2024 Participation with a paper entitled Digital ecosystems, participatory processes and urban spatiality in liminal communities 
ECREA Conference (Ljubljana, September 24-27) 
2024 Participation with a paper entitled Communication and Education as Tools of Resistance in Neoliberal Cities. Problems and 
Perspectives for Action ESA Conference (Porto 27-30 august). 
2024 Participation with a paper entitled Reversing risk perception and co-constructing agri-photovoltaics technology with farmers. A 
sociological approach based on the regace project. ESA Conference (Porto 27-30 august) 
2024 Participation with a paper entitled Transforming Risk Perception and Cooperatively Fostering the Agri- Photovoltaics Technology 
with Farmers in Five Countries: A Sociological Perspective from the REGACE Project at international conference Agrivoltaics The World 
Conference (Denver, USA 11-13 june) 
2024 Participation with a paper entitled Vulnerability and liminal communities. What roles for hybrid participation processes at the 
international conference ESA Ron 18 Mid-term Conference Digital Transformation, Media and Social Inequalities (January 25/26) 
2023 Participation with a paper entitled Urban liminal communities and deep mediatisation in the Italian context, between 
opportunities and risks with Cristina Antonucci and Michele Sorice at the international conference Transformations in Digital Age #3 
Transformations in individual, community and political vulnerabilities in social, political and public spaces (23/24 November) 
2023 Participation with a paper entitled Education and Communication for social development in liminal communities. Problems and 
perspectives for action at the International conference Education, Peace, Social Justice. In the footsteps of Don Lorenzo Milani 
(Salerno 9/10 november) 
2023 Participation to a scientific conference Diprc 2023: Digital Inclusion Policy And Research Conference 2023 with a speech (with 
Antonucci and Sorice) on Urban liminal communities and deep mediatization in the Italian context, between opportunities and risks 
(Liverpool, 20-21 september) 
2023 Participation as keynote speaker to a scientific conference Medcom 2023 (Bangkok Mar 16-17) with a speech on Liminal 
communities, vulnerability and diversity. Convergence and divergence in the age of digital communication. 
2022 Participation to a scientific conference Transformations in digital age with a speech on The digitalization of Italian third sector 
(Granada, 13-14 october) 
2022 Participation to a scientific conference Medcom 2022 with a speech on Communicating diversity (Colombo, May 5-7) 
2021 Participation to a scientific conference International Sociological Association IV Forum "Challenges of the 21st century: 
Democracy, Environment, Inequalities, Intersectionality" (Porto Alegre, Feb. 23-28) with a paper entitled "Media and Multiple 
Sclerosis. Role of Mainstream Media and Social Media for Awareness, Storytelling and Care." 
2021 Participation to a scientific conference International Sociological Association IV Forum "Challenges of the 21st century: 
Democracy, Environment, Inequalities, Intersectionality" (Porto Alegre, February 23-28) with a paper entitled "The Role of 
Communication in Preventing the Risk of Radicalisation of Second-Generation Young People of the Muslim Religion. Results of a 
European Project Beyond." 
2021 Participation to a scientific conference European Sociological Association Research Network 16 Mid-term Conference "Health 
and health care in Europe: between inequalities and new opportunities" (Poland, Kracow, February 17-19) as organizer and chair 
session entitled "Chronic illnesses and media: resources, opportunities and online representation"  
2020 Participation to a scientific conference with Isabel Alfano "International Studium Conference" (Sapientia Hungarian University 
of Transylvania, Romania on line) 4-5 december with a paper "Communities and network" 
2020 Participation to a scientific conference "Communication in time of crisis" (MASCOM, Xinpiang Chinese University of Kuala 
Lumpur online) 30-31 october with a paper "The Digital Inclusion of Vulnerable People in the Community Development Process: A 
Research Action in Reggio Calabria in Southern Italy  
2020 Participation to a scientific conference "IV Encontro Redes Digitais e Culturas Ativistas" (Pontificia Universidade Catolica de 
Campinas, Brasil) with a paper "The digital inclusion of vulnerable people in the community development process. A research action 
in Southern Italy." 
2019 Participation to a scientific and international conference "Communication, diversity, solidarity: discourse and practices of 



cultural diversity (Coimbra, 10-.11 october) with a paper Volterrani Andrea, Raffaele Lombardi "Oltre l'orizzonte/beyond the horizon. 
a communication campaign to prevent the radicalization of young muslims. a unique project in europe" 
2019 Participation to a scientific and international conference ESA "Europe and Beyond: Boundaries, Barriers and Belonging" 
(Manchester, 20-23 august) with a paper Volterrani Andrea, Alessio Ceccherelli, Stella Iezzi, Elisabetta Gola, Laura Di Pasquale 
"Prevention of the risk of radicalization of the second generation through strategies of communication" 
2019 Participation to a scientific conference with paper selected and accepted with Elisabetta Gola at International Conference 
"Researching metaphor - cognitive and other" (University of Genoa, May 13-15) entitled Framing effect and counter-narratives: 
imaginary and radicalisation 
2019 Participation to a scientific conference with paper selected and accepted at MEDCOM2019, International Conference on Media 
and Communication (Kuala Lumpur, Apr 5-7) entitled Social development of communities and communication 
2018 Participation to a scientific conference paper selected and accepted at MEDCOM2018, International Conference on Media and 
Communication (Bangkok, Apr 5-7) entitled Participation and communication at the time of social media. A chimera or an 
opportunity? 
2017 Participation to a scientific conference with a paper selected and accepted at ICFOM, International Conference of Future of 
Media (Colombo, 8-10 october) entitled The future of communiction for NGOs 
2017 Participation to a scientific conference with a paper selected and accepted at MEDCOM2017, International Conference on 
Media and Communication (Kuala Lumpur, Apr 20-25) entitled A model of communication of prevention 
2017 Participation to a scientific conference with a paper selected and accepted at the ESA congress - Differences, Inequalities and 
Sociological Imagination (Athens, August 26-28) entitled Social resilience in European Communities. The construction and testing of a 
participatory index. 
2015 Participation to a scientific conference with a paper selected and accepted at the ESA congress - Differences, Inequalities and 
Sociological Imagination (Prague, 26-28 August) entitled How to build the prevention for the elderly and disabled before of natural 
disasters. The added social value of voluntary organizations in Europe. 
2013 Participation to a scientific conference with a paper selected and accepted at ESA congress - Crisis, Critique and Change  session 
03RN08 Voluntary service and natural disasters: toward a relational approach (Turin, August 30) entitled The added value of voluntary 
service during earthquakes emergencies. Prevention, action, communication with Gaia Peruzzi 
2012 Participation to a scientific conference with a paper selected and accepted at the conference organized by ESA RN27 - Regional 
network on southern european societies (Civil society organizations in the mediterranean area: societal role, challenges, dynamics, 
Sassari, October 1-2) entitled Social Added Value for Social Cohesion of Volunteering. The Results of An Action-Research Project in 
Tuscan Voluntary Associations with Alessio Ceccherelli, Angela Spinelli, Paola Tola 
2012 Participation to a scientific conference with a participation with a paper selected and accepted at the conference organized by 
ISTR - International Society of Third Sector (Democratization, Marketization, and the Third Sector, Siena, July 10-13) entitled The role 
of Third Sector in building a new Social communication 
2012 Participation to a scientific conference with a Participation with a paper selected and accepted at the conference organized by 
ISTR - International Society of Third Sector (Democratization, Marketization, and the Third Sector, Siena, July 10-13) entitled Social 
added value for social cohesion of online and offline volunteering: the results of an action-research project in Tuscany with Alessio 
Ceccherelli, Angela Spinelli, Paola Tola 
2011 Participation to a scientific conference with a paper selected and accepted at the conference organized by Emes (3rd EMES 
International Research Conference on Social Enterprise, Roskild, Copenhagen July 4-7) entitled Social enterprises and social added 
value: integrating economic and sociological measurement approaches with Luca Bagnoli 
2008 Participation to a scientific conference with a paper selected and accepted for the 38th World Congress of the International 
Institute of Sociology (Budapest, 26-30 june) at the regular session "A new way of making society between local participation and 
societal culture: the role of the third sector in Europe" entitled Setting up a system of indicators of the additional social value of 
voluntary work: the case of Tuscany 
2007 participation in the international conference sponsored by the University of Bologna "Social Sciences and health in the 21st 
century: new trends, old dilemmas?" (Forlì, April 19-21) with a paper (co-author Elena Elia) entitled Imaginary and health. Inequalities 
in access to symbolic resources. 
2003 participation in the international conference sponsored by the University of Siena "The Construction of Identities in a 
Multicultural and Multireligious Society" (Vallombrosa September 8-10) with a paper entitled The Disavowed Imaginary 
2003 participation in the international conference III Italo-Brazilian colloquium on communication sponsored by the University of 
Florence and Intercom (Brazilian Society of Interdisciplinary Communication Studies) "Midia, Etica e sociedade" (Belo Horizonte, 
Minas Gerais, Brasil September 2-6) with a paper entitled Social Panoramas  
2002 participation in the international conference sponsored by the University of Siena "Religious pluralism and multicultural 
coexistence: a necessary dialogue" (Vallombrosa Sept. 9-11) with a paper entitled The social landscapes of diversity 
2002 participation in the international conference sponsored by the University of Siena Faculty of Political Science "Personal Services 
and the Role of Volunteers in the Social Europe under Construction" (Siena, May 16-18) with a paper entitled Quality and 
Accreditation, New Challenges in Personal Services 
2001 participation in the international conference sponsored by the University of Florence and Intercom (Brazilian Society of 
Interdisciplinary Communication Studies) "Control or Share? Toward the communicative turn: in search of a new paradigm" 
(Florence, Jan. 15-17) with a paper entitled Territories as audiences?on the move. From the margins to the center, round trip 
 

4. Reports at national conferences 
 
2024 Participation to a scientific conference Can we still understand society (SISSC Rome, June 20/21) with a paper entitled "Hybrid 
participatory processes for vulnerable people in liminal communities. Methodologies of analysis and intervention." 



2023 Participation to a scientific conference Education, Peace, Social Justice. Sui passi di don Lorenzo Milani "with a paper entitled 
"Education and Communication for Social Development in Liminal Communities. Problems and perspectives for action" (Salerno, 
november 9-10) 
2023 Participation to a scientific conference Possible Worlds. Between Crisis, Conflict and Creative Practices (SISCC Bari, June 22-23) 
with a paper "Hybrid Participation Processes for Social and Digital Inclusion. Problems and perspectives in liminal communities in 
Italy" and coordination of the panel Liminality, participation, media. Practices of urban regeneration and resistance in Italy. 
2022 Participation to a scientific conference Media, languages, communication (Cagliari, Oct. 13-14) with a paper "Communicating 
diversity" 
2022 Participation to a scientific conference Something has changed? The Transformation of Knowledge (SISCC Naples, June 23-24) 
with a paper "Digital Knowledge and Vulnerabilities. What spaces for reflection and research/action between edu-communication 
and bottom-up participation?" 
2020 Participation to a scientific conference "NETWORKS, MEDIA AND CULTURES Post-Covid. Challenges, Conflicts, Inequalities, 
Narratives and Imaginaries Compared (AIS online conference) November 4-7 with a paper Digital Inclusion and Communicative 
Practices in the Process of Community Development. An action-research project in southern Italy 
2019 Participation to a scientific conference "GLI INDISTINTI CONFINI Transmedialità nei processi comunicativi e transdisciplinarietà 
nelle scienze sociali" (Bologna, June 13-14) with a paper Volterrani Andrea "La prevenzione del rischio di radicalizzazione della 
seconda generazione di migranti islamici attraverso strategie di comunicazione sociale" 
2018 Participation to a scientific conference with a paper selected and accepted at the conference The metaphor between education 
and science communication: building knowledge, building relationships (University of Reggio Emilia- Modena, November 30-
December 1) entitled Change and communication. Processes, constraints, opportunities 
2018 Participation to a scientific conference with a paper selected and accepted at the conference What's Next - The Sociology of 
Cultural and Communicative Processes Today and Tomorrow (University of Bologna, June 28-29) entitled The Role of the Third Sector 
in Prevention and Reconstruction Communication in Natural Disasters 
2015 co-coordinator with Gaia Peruzzi of session Social communication as a process for promoting rights, cultural change and social 
innovation at the 2015 Espanet conference (Salerno, Sept. 17-19) 
2014 Participation with a paper accepted and selected at the conference CULTURAL STUDIES AND SOCIOLOGICAL KNOWLEDGE IN 
MEMORY OF STUART HALL (Milan, September 26-27) with a paper entitled Tales from the Suburbs: How Social Communication 
Promotes Social Inclusion. The experience of Corviale 
2011 participation with a paper selected and accepted at the conference organized by PIC-AIS (Communication and civic engagement. 
Institutions, citizens and public spaces in post-modernity, Rome September 22/23) entitled Mediapolis in the making? When 
communication meets sociality. 
2010 participation with a selected and accepted paper at the conference organized by Siel (Milan, October 19-22) entitled 
Nonstandard Research Methods in Online Contexts. A methodological proposal with Angela Spinelli 
2009 Participation to a scientific conference with a paper selected and accepted at the conference organized by the University of 
Urbino, Faculty of Sociology, Sociable Networks (November 2009) entitled Sociable Relations for Education. Identity processes, 
community belonging and learning outcomes with Angela Spinelli  
2009 participation with a paper selected and accepted at the conference organized by Siel (Salerno, September 16-18) entitled 
Learning in virtual communities: socio-pedagogical research perspectives with Angela Spinelli 
2009 participation with a paper selected and accepted at the international conference Dulp organized by the University of Rome Tor 
Vergata Iad School entitled Learning between real and virtual: pathways, identity processes and community belonging with Angela 
Spinelli 
2009 Participation to a scientific conference with a paper selected and accepted at the international conference Modernity 2.0 
organized by the University of Urbino, Faculty of Sociology entitled The everydaylife of e-social organizations with Gaia Peruzzi 
2008 participation with a paper selected and accepted for the XI AIV Congress "Organizing evaluation: institutions and professions" 
(Naples, April 28-30) entitled Tra negoziazione e condivisione. What method for building a participatory evaluation pathway among 
public, third sector and research organizations 
2008 Participation to a scientific conference with a paper selected and accepted for the II annual colloquium on Social Enterprise 
(Bari, May 23-24) sponsored by Iris Network entitled Knowledge, skills and strategies. Toward the future of Tuscan social cooperation 
2008 participation in the conference "Third sector between economy and social solidarity. Tuscany's system confronts Europe" 
(Florence, Jan. 18) sponsored by the Tuscany Region with a paper entitled The added social value of the third sector. Indicators and 
measurement tools 
2007 participation in the national study conference "Toward a Social Theory of Care" (Padua, October 29-30) sponsored by the 
University of Padua and Spe Group with two papers. With Elia entitled Inequalities in access to symbolic health resources. With Bilotti 
and Tola entitled The construction of a system of indicators for social quality in volunteering. 
2007 participation in the seminar sponsored by the University of Padua entitled "Opportunities and Resistances for Generative Social 
Communication" (University of Padua, April 20) with a paper entitled Social Communication in the Making. Between ethics and 
multidimensionality of the imaginary 
2007 participation in the 10th Congress of the Italian Evaluation Association (Rome, April 19-21) with a paper (co-authored by Lorenzo 
Nasi) entitled Impact evaluation in voluntary association projects 
2007 participation in the national study conference "Social and health integration: a quality service for the person" (Rome, Feb. 16) 
sponsored by the University of Roma Tre and the Spe Group with a paper entitled New professional skills in social cooperation for 
social and health integration 
2005 participation in the research seminar sponsored by the Zancan Foundation "Social professions in local welfare: new identities, 
exercise of knowledge, promotion of skills" (Malosco July 20-23) with a paper entitled The new social professions in the third sector 
2005 participation in the V SPE Youth meeting (Certosa di Pontignano, June 24-25) 



2004 participation in the seminar sponsored by the National Center for Volunteering, the Forum for the Third Sector and the province 
of Lucca (Lucca November 26-27) with a paper entitled Volunteering and the Territory Relations and Perspectives 
2004 participation in the conference sponsored by the province of Lucca "Volunteering, social capital for local development" (Lucca 
May 14) with a paper entitled From community to quality: social capital and volunteering 
2003 participation in the conference sponsored by the Province of Siena in collaboration with the Scientific Committee of the Social 
Observatory "Fare welfare" (Siena November 18-19) with a paper entitled The quality of volunteer services in the Province of Siena 
2003 participation in the national conference sponsored by the University of Florence and Siena " Communication as an antidote to 
violence" (Florence June 13-14) with a paper entitled The paradox of good communication 
1999 participation in the national conference "Communicating solidarity: from self-referral to networking" (Bologna, May 29) with a 
paper entitled The dilemmas of communication in solidarity 
1998 participation in the national conference "Third National Conference on Volunteerism" (Foligno, Dec. 11-13) with a paper entitled 
Network Policies 
1998 participation in the national conference "Volunteer information: language, new technologies, forms of protection" (Bologna, 
May 27) with a paper entitled Telematics and volunteering 
 
 
EDITORIAL COMMITTEES AND ACTIVITIES 
 
Since October 2022 member of the scientific committee of IREF Institute of Educational and Training Research of the National ACLI 
https://irefricerche.acli.it/chi-siamo.html 
From January 1999 to December 2010 member of the editorial board of Rivista Italiana di Comunicazione Pubblica published by 
Franco Angeli 
From September 2012 to December 2017 member of the editorial board of the Iad School Journal Models, Policies and R&T 
 
SEARCH 
 

1. Research interests 
 
Since December 2021 associate professor at the University of Tor Vergata disciplinary field SPS 08 Sociology of Cultural and 
Communicative Processes with research on: 
- social and digital vulnerabilities 
- Liminal communities and hybrid participation processes 
- the new frontiers of social communication 
- health communication 
- The social development of liminal communities through digital media 
- the communication of diversity 
- the new forms of mutuality  
- The characteristics of resilient communities and risk communication 
- The social value of the third sector and social impact assessment processes 
 
International research groups 
 

From 2022 Collaboration with the Transformations in Digital Age group coordinated by the University of Granada.  

Since 2021 member of the international research group Narratives and Social Changes directed by Prof. Emiliana Mangone 

https://www.narrativesresearch.org 
From January 2020 President of INMC (International Network of Media and Communication) https://inmcom.org 
 
European Research 
 
Since January 2025 scientific head and coordinator of the Strongerthanyou project, which involves building participatory processes 
and prevention communication for young people on the topic of mental health. Funded by the ErasmusPlus program lead partner 
EcoPower (Poland). Duration 28 months 
Since October 2024 Scientific officer and coordinator of the See project that involves building participatory processes between active 
volunteers in voluntary organizations and citizens before and during crises and natural disasters. Funded by CERV program Lead 
partner Samaritan International (Germany). Duration 2 years 
From June 2023 scientific officer and coordinator of the Syrius 3.0 project, which involves building a European research network on 
migration. Funded by the ErasmusPlus program. Lead partner Sirius policy network on migrant education, Belgium. Duration 4 years. 
Since February 2023 scientific responsible for Work Package 6 of the Horizon REGACE project CropResponsive Greenhouse 
Agrivoltaics System with CO2 Enrichment for Higher Yields on greenhouse photovoltaics experimentation for activating hybrid 
participatory processes with farmers in five European countries. Lead partner Trisolar Society, Israel. Duration 3 years. 

https://www.narrativesresearch.org/
https://inmcom.org/


From December 2022 to November 2024 scientific officer and coordinator for the University of Rome Tor Vergata of the Co-Green 
project for building community development pathways on green issues funded by the CERV program Lead Partner Cal Foundation 
(Warsaw, Poland). Duration 2 years 
From January 2022 to June 2024 scientific manager and coordinator for the University of Rome Tor Vergata of the "Estour" project 
to analyze and build a Covid 19 risk prevention system in the tourism sector. Lead partner University of Warsaw (Poland). Duration 
30 months 
From January 2022 to October 2023 scientific manager and coordinator for the University of Rome Tor Vergata of the project 
"Ruralab 3.0" to analyze and support young entrepreneurs in rural areas Funded ErasmusPlus Program Form ID KA220-YOU-
65883D2E Lead Partner University of National and World Economy (Sofia, Bulgaria) Duration 18 months 
From January 2020 to November 2022 WP8 Dissemination and Communication coordinator of the Yufe - Young Universities for 
Europe project for building the European University model (lead partner Maastricht University) funded by the Erasmus program. 
Duration 2 years 
From March 2020 to August 2021 scientific responsible and coordinator for the University of Tor Vergata of the European project 
"Coopcamp" which provides support for innovative training for social cooperation funded under Horizon 2020 Call: 303-G-G-GRO-
PPA-19-11225 (Reducing youth unemployment: setting up co-operatives to enhance working opportunities in the EU) lead partner 
European network REVES. Duration 18 months 
From December 2018 to July 2021 scientific responsible and coordinator for the University of Tor Vergata of the European project 
"Nemo. Using the New media in Education to overcome Migrant discrimination Online" which involves an evaluative research of 
online education actions and the realization of a communication campaign against discrimination funded by DG HOME call AMIF 
AMIF-2017-AG-INTE-01 lead partner Arci Solidarietà Roma. Duration 30 months 
From July 2018 to November 2020 scientific responsible and general coordinator of the European project "Beyond. Counter 
narratives from the margins to the center" which involves on and offline research-action, communication and prevention activities 
in countering the radicalization of second-generation migrants (Beyond. "Reducing the risk of radicalization of young second-
generation Muslim people living in Italy") funded under Horizon 2020 call ISFP-2017-AG-CSEP DG HOME - call POLICE lead partner 
University of Rome Tor Vergata. duration 2 years 
From November 2016 to December 2019 Scientific responsible and coordinator of the research "QUASER Ex ante and ex post 
evaluation of the project with particular reference to the analysis of the training needs of operators of reception centers for refugees 
and asylum seekers" ("Transparent qualifications for boosting the quality of services addressed to asylum seekers and refugees") 
funded by the ErasmusPlus program of the European Union lead partner University of Rome Tor Vergata. Duration 3 years 
From January 2016 to December 2018 Team member University Tor Vergata three-year project INDRIX (funded by Dg Echo) on 
"Building a resilience index of territorial communities" Lead partner University of Rome Tor Vergata, responsible Prof. Massimo 
Giannini. Duration 2 years 
From December 2014 to December 2016 Scientific officer and coordinator of the European project "ADAPT - Resilience of disabled 
and elderly people in situations of natural disasters" funded by DG ECHO of the European Union lead European network Samaritan 
International. Duration 2 years 
 
National Research 
 
Since October 2023 local unit coordinator University of Rome Tor Vergata of the PRIN GeNoMa Violence. Gender Norms, 
Masculinities and Violence against Women lasting 24 months 
Since December 2020 member of the research group coordinated by Professor Amalia Diurni of the 36-month PRIN "Digital 
Vulnerability in European Private Law with specific research on the characteristics and processes of digital vulnerability"  
From May 2020 scientific manager for the University of Tor Vergata of the research/action activities on communication with the 
territorial community of the Impronte a Sud project of recovery of a confiscated property in Reggio Calabria led by the Macramè 
Consortium funded by Fondazione Con il Sud 
Since November 2018 scientific manager for the University of Tor Vergata of the social impact assessment activities of the 
AltaFrequenza project funded by the social enterprise Con I Bambini against educational poverty 
Since November 2018 scientific manager for the University of Tor Vergata of the social impact assessment activities of the Tutti a 
Scuola project funded by the social enterprise Con I Bambini against educational poverty 
From November 2015 to September 2016 scientific head of research on behalf of IREF " The measurement of the social impact of 
social promotion associations, more generally of entities operating in the so-called third sector" funded by ISFOL 
From November 2015 to December 2016 coordinator of the drafting of the social plan of the Lazio Region, lead University of Rome 
Tor Vergata 
From November 2009 to February 2012 Coordinator of the research "The value of giving. Extraeconomic indicators of volunteering" 
at the IAD School - University of Rome Tor Vergata funded by Cesvot 
From November 2007 to December 2008 Research Fellow at the Department of Historical, Legal, Political and Social Sciences, 
University of Siena to conduct research on the added social value of third sector organizations 
From November 2005 to November 2007 Research Contractor at the Department of Historical, Legal Political and Social Sciences, 
University of Siena conducting research on social impact assessment of projects and activities related to integrated social policies 
and on training needs and new skills in third sector organizations 
March 1999 to March 2005 Research Fellow at the Department of Sociology and Political Science, University of Florence for the 
implementation of the research project "Hermes - Tuscan Observatory on Civil Economy, Social Services and Personal Services" 
2005-2007 Participation in COFIN research "Beyond Public Opinion. New communication architectures" (University La Sapienza 
Rome, University of Padua, University of Bologna, University of Sassari) 



2002-2008 Research activities for the Social Observatory of the Provincial Administration of Siena. Research on social quality, social 
vulnerability and families in the Province of Siena. 
1999-2000-2001 Research activities for the establishment of the Provincial Observatory of Pistoia on behalf of the Department of 
Sociology and Political Science and the University Diploma in Social Service within the activities provided by the research grant for 
the construction of Hermes - Social Observatory 
1999-2000 Research on the quality of services in voluntary associations in the Provinces of Arezzo and Pistoia commissioned by the 
Hypercampo Foundation (commissioned by Cesvot - Centro Servizi al Volontariato Toscano) within Hermes Osservatorio Sociale 
1999-2000 Research on good practice in social services in the Prato, Mugello, Valdera, and Livorno areas (commissioned by Tuscany 
Region PIR Cittadinanza sociale) 
1998-1999 National research on communication skills and competencies of voluntary associations commissioned by the Italian 
Foundation for Volunteering 
1998 Research on communication in small and medium-sized enterprises in Central Italy commissioned by the Hypercampo 
Foundation in collaboration with the Faculty of Political Science in Florence and the degree course in Communication Sciences in 
Siena 
1993-1995 Research on public communication activities in Florence and Tuscany within the Postgraduate Course in Communication 
and Media at the University of Florence and in collaboration with the Public Communication Association and the Tuscany Region. 
1992 Research on the relationship between volunteerism and the media commissioned by the Italian Foundation for Volunteerism 
in Rome 
 

2. Scientific associations 
 
From January 2020 President of INMC (International Network of Media and Communication). 
Since March 2013 ESA (European Sociological Association) member. 
Since September 2009 member of Siel (Italian E-Learning Society). 
Since March 2007 AIV (Italian Association of Evaluation) member. 
Since December 2003 AIS (Italian Sociology Association) member Cultural and Communicative Processes Section. 
 

3. Visiting 
 
From 5/4/2024 to 3/5/2024 Guest lecturer at the Instituto Caribeno de Altos Estudios Politicos y Sociales ICAEPS in Baranquilla 
(Colombia) on "Hacia la transicion ecologica. Comunidad limitrofes, procesos participativos hibridos, mutualidad territorial y 
desarollo local Green" 
From 13/11/2023 to 20/11/2023 Guest lecturer at Communication Science Study Program, Studium Generale of Health 
Communication at Universitas Padjadjaran (Bandung, Indonesia) "Preventive health communication in the context of marginalized 
and peripheral communities" 
From 3/30/2022 to 4/15/2022 Visiting professor at Nicolaus Copernicus University in Torun, Poland, lecturing in Sociology course 
and research seminars on Digital Vulnerabilities and Liminal Communities 
 
PUBLICATIONS 
 
1) Books 
 
Mangone E., Martini E., Volterrani A. (2025) (eds.). Fragmented society and educational trajectories. Inequalities, social justice. 
And artificial intelligence. Milan: Mimesis 
Antonucci M.C., Sorice M., Volterrani A. (2024), Invisible borders. Liminal communities and practices of resistance in the neoliberal 
city, Meltemi, Milan 
Volterrani A. (2021), Communicating to prevent, Meltemi, Milan 
Squillaci L., Volterrani A. (2021), The social development of community, Fausto Lupetti, Milan 
Alfano I. Volterrani A. (2020), The social biography, e-book, Edizioni Scuola Iad, University of Rome Tor Vergata 
Sensi G., Volterrani A. (2019), Why communicate the social?, Maggioli, Rimini 
Peruzzi G., Volterrani A. (2016), Handbook of social communication, Editori Laterza, Roma-Bari 
Volterrani A. (2014), Organizational communication as collective narrative, e-book, STF Department, Rome 
Volterrani A. (2011), Saturating the Imaginary. For a new social communication, Edizioni Exorma, Rome 
Spinelli A. Volterrani A. (2011), The Gift Well Done. Book of good practices in Avis, Edizioni Exorma, Rome. 
Volterrani A. Bilotti A. Tola P. (2009), The taste of volunteering, Edizioni Exorma, Rome 
Volterrani A., Bilotti A.. Tola P., Nasi L. (2009), The social impact evaluation of Tuscan volunteer projects, Quaderni Cesvot, no. 43, 
Florence 
Bilotti A. Volterrani A. (2008), Knowledge, skills, strategies, Franco Angeli, Milan, Frisanco R. Berti F. Volterrani A. (2007) (ed.), Multiple 
Diversity. Between consolidation and transformation Social Report of the Province of Siena, Protagon Publishers, Siena. 
Volterrani A. (2006) (ed.), Raccontare il volontariato, Quaderni Cesvot, n.29, Florence 
Berti F. Volterrani A. (2006) (ed.), New citizens, new opportunities. Social report of the Province of Siena, Protagon Publishers, Siena. 
Volterrani A. (2005) (ed.), A territory in transformation. The social report of the Province of Siena, Protagon Publishers, Siena. 
Volterrani A. (2004) (ed.), The quality of value. Research on the services offered by voluntary associations in the province of Siena, 
Protagon Editori, Siena 
Volterrani A. (2003), Social Panoramas. The social in the media, the media in the social, Liguori, Naples 



Trasatti S. Volterrani A. (2000), La voce del volontariato, Edizioni Fondazione Italiana per il Volontariato, Rome 
Volterrani A. (1999), Communication for volunteering. Ideas, tools and processes, Quaderni Cesvot, no. 6, Florence 
 
2) Books in English 
Gola E., Macaluso M., Siino M., Volterrani A. (2022), Co-design of an Online Social Campaign: Languages, Images and Participation 
for the Creation of an Inclusive Community, Cambridge Scholars Publishing, London 
Volterrani, A., Elisabetta, G., & Fabrizio, M. (eds.). (2022). Communication, digital media and future: new scenarios and future 
changes. Cagliari : Unicapress. 
 
3) Chapters in books in English 
 
Volterrani A. (2019), Communication-Based Prevention Strategies: A Draft Model Proposal, in Farabollini P., Lugeri F. R., Mugnano S. 
Earthquake risk perception, communication and mitigation strategies across europe, Il Sileno Edizioni, Lago, Calabria 
 
4) Chapters in books in Spanish. 
Volterrani, A. (2022). Procesos de desarrollo social comunitario y medios digitales para la promoción de la jus-ticia social en el Sur de 
Italia. Entre el apoyo y la resistencia al cambio social. In P. Guadarrama González, & L. Picarella (eds.), Libertad y justicia social para 
el cambio social. Perspectivas y problemas. (pp. 287-325). Salerno : NaSC Free Press [10.14273/unisa-4078]. 
 
5) Chapters in books in Portuguese 
 
Volterrani A. Alfano I. (2022), Inclusão digital de pessoas vulneráveis no processo de desenvolvimento da comunidade: pesquisa-ação 
no sul da itália in Torres Silva T., Doretto J., João Paulo Hergesel J. P., Redes digitais e culturas ativistas 2: mídia, cultura e participação. 
Alumínio-SP: CLEA Editorial. Pp.59-82. 
Volterrani A. (2005), Panoramas sociais em movimento in M. I. Vassallo de Lopes, M. Buonanno (eds.) Comunicacacao social e etica. 
Colloquio Brasil-Italia, Intercom, Sao Paolo, Brasil. 
 
6) Chapters in books 
 
Battisti F. Volterrani A. (2025). Educommunication processes in community social development. Research-action experiences in 
Southern Italy In Mangone E., Martini E., Volterrani A. (2025) (eds.). Fragmented society and educational trajectories. Inequalities, 
social justice and artificial intelligence. Milan: Mimesis 
Antonucci M.C. Squillaci L. Volterrani A. (2023), The protagonism of people and communities in the PNRR. What possible paths in 
community houses? in Rinoldi D.G. Scialdone A. (ed.) PNRR promises to keep and miles to go, Naples: Editoriale Scientifica 
Volterrani A. (2023), After (before) democracy. It was better when it was worse in Ceccherelli A. (ed.) Questione di tempo. The time 
journey in media: literature, cinema, TV series and video games, Infinito Edizioni, Rome 
Volterrani A. (2023), Hybrid participation processes between on-site and digital. What spaces for social cooperation and territorial 
communities? In Gemelli M.F., Vanni E., Roots in the future.Social economy and cooperation, Quaderni Fondazione Barberini 
Antonucci M C, Volterrani A. (2022), Training and communication for local community development In ITALIADECIDE Report 2022 
Trust grows in community practices. Models and experiences of shared participation among citizens, administrations and businesses, 
Il Mulino, Bologna 
Volterrani A. (2022), Building trust: participation and community development in Gori, Sensi, The transparency of third sector entities, 
Pisa University Press 
Volterrani A. (2022), Second generations of young Muslims between perception and change: the European project OLTRE on the 
prevention of radicalization In Fotia Laura (ed.), HATE DISCUSSION AND HATE POLICIES BETWEEN THE PAST AND PRESENT (pp. 97-
124). Rome : Roma Tre-Press. 
Volterrani A. (2017), Marginal resilience. How to involve the elderly and disabled in risk prevention? In Mela A., Mugnano S., Olori D. 
Vulnerable territories. Towards a new Italian sociology of disasters, Franco Angeli, Milan. 
Volterrani A. (2016), Communicating for change. Four steps in the collective imagination, in Sobrero R. (ed.), I linguaggi della 
comunicazione sociale, Fondazione Pubblicità Progresso, volume 5, Milan 
Volterrani A. (2016), Training and social communication: the cultural role of volunteering, in Spinelli A. (ed.), La formazione nel 
volontariato fra realtà e possibilità, Franco Angeli, Milano 
Volterrani A. (2010), For a new social communication. Analysis and strategies for social change, in Alecci E., Bottaccio M., Out of the 
corner, L'ancora del Mediterraneo, Rome 
Volterrani A. (2008), Of the social and sociality. Connections and contradictions in social communication in Bertolo C. (ed.), Social 
communications. Ambiguities, nodes, perspectives, Cleup, Padua. 
Mazza B. Volterrani A. (2008), Social networks and sense making: for a diffuse relationality, in Morcellini M. Mazza B. (ed.), Beyond 
individualism. Communication, new rights and social capital, Franco Angeli, Milan. 
Volterrani A. (2008), Why communicate the social? Between paradoxes and opportunities, in Rinaldi W. (ed.), Justice and poverty. 
Universalism of rights, capacity building, Il Mulino, Bologna. 
Volterrani A. Elias. E. (2008), Imaginary and health. Inequalities in access to symbolic resources, in Cipolla C. Maturo A., Social sciences 
and health in the 21st century, Franco Angeli, Milan. 
Volterrani A. (2004), Disavowed religious imaginaries: the case of the Avis communication campaign in Berti F., De Vita R., Nasi L. 
(eds.) Multicultural and multireligious identity. The construction of a pluralistic citizenship, Franco Angeli, Milan. 



Volterrani A. (2003), Quality and accreditation: new challenges in personal services in Pellegrino M. (ed.) Personal services and 
volunteering in the social Europe under construction, Quaderni Cesvot, no.19, Florence 
Volterrani A. (2003), The broad social. Crossing the boundaries of social communication after 9/11 in Bechelloni G. Natale A. L. (ed.), 
Media narratives after 9/11. Intercultural dialogues and conflicts, Mediascape Edizioni, Florence-Rome. 
Volterrani A. (2003), Between imaginary and reality: territories as audience? in Bechelloni G., Vassallo De Lopes M.. I. (eds.) From 
control to sharing, Mediascape Edizioni, Florence-Rome. 
Volterrani A. (2003), The social landscapes of diversity in Berti F., De Vita R. (eds.), Religious pluralism and multicultural coexistence: 
a necessary dialogue, Franco Angeli, Milan 
Volterrani A. (2002), Social communication across territories in Bechelloni G. Sassoli E. (ed.), Disturbing presence. Media education 
and its surroundings, Mediascape Edizioni, Florence-Rome. 
Volterrani A. (2001), Nonprofits and communication in Rolando S. (ed.), Theories and techniques of public communication, Etas Libri, 
Milan 
Volterrani A. (1999), Telematics and communication in Tisselli C. (ed.), The information of volunteering, Franco Angeli, Milan 
Forosetti P Volterrani A. (1995), Press and communication in the municipalities of Tuscany. Field research in Rolando S. (ed.), La 
comunicazione pubblica in Italia, Editrice Bibliografica, Milan. 
Volterrani A. (1994), Volunteering and the media: a difficult relationship in Cattarinussi B. (ed.) Altruism and solidarity in 
contemporary society, Franco Angeli Editore, Milan 
 
7) Articles in international scientific journals 
 
Antonucci MC, Sorice M and Volterrani A (2022) Social and digital vulnerabilities: The role of participatory processes in the 
reconfiguration of urban and digital space. Front. Polit. Sci. 4:970958.doi: 10.3389/fpos.2022.970958 
Volterrani A, Macaluso M., Tuminelli G., Spampinato A. (2020), Second-Generation Muslim Youth Between Perception and Change: A 
Case Study on the Prevention of Radicalization, Sociology Study, May-June 2020, Vol. 10, No. 3, 103-122 
Volterrani A. (2019) Community Development and Communication: Preliminary Case Studies in Italy Sociology Study, April 2019, Vol. 
9, No. 4, 135-145 
Volterrani A. (2019) A Model for Communicating Social Problems: Perception, Knowledge, Incorporation, and Change Sociology Study, 
March 2019, Vol. 9, No. 3, 99-111 
Volterrani, A., Iezzi, D., & Ceccherelli, A. (2018). Communication of a Natural Disaster. An Earthquake Case in Social Media and Online 
Newspapers. Sociology Study, 8(6), 257-266. 
Volterrani A. (2018), Participation and Communication in the Time of Social Media: A Chimera or An Opportunity?, in Sociology Study, 
Volume 8, Number 5, serial Number 79 
Volterrani A. (2017), From perception to change. A model for prevention communication, Proceedings of the 3rd World Conference 
on Media and Mass Communication, Vol. 2, 2017 pp 82-90, ISSN: 2424-6778 online, TIIKM 
Volterrani A. (2016), How to Build Prevention for the Elderly and Disabled before Natural Disasters? The Added Social Value of 
Voluntary Organizations in Europe, Sociology & Anthropology, Vol. 4(2): 92-98 
Peruzzi G. Volterrani A. (2010), Daily Life of Nonprofit Organizations Inhabiting the Web, Journal of Sociocybernetics, RC51, volume 
VII 
 
8) Articles in scientific journals of class A area 14C2 
 
Volterrani A. (2024). Education and communication for social development in liminal communities. problems and perspectives for 
action. The Lab's Quarterly, a. XXVI / no. 2. https://doi.org/10.13131/unipi/zx5j-rm87 
Sorice M., Volterrani A. (2023). Liminality, participation and medial ecosystems in urban spaces. H-ermes. Journal of 
Communication. 24, 27-50 DOI 10.1285/i22840753n24p27. 
Antonucci C., Volterrani A. (2022), Platforms for digital citizen participation. An analysis based on the EU and Italy model, in De 
Europa, 5,2, pp.77-98. 
Ceccherelli A., Volterrani A. (2022), The digital inclusion of vulnerable people in the community development process: Action research 
in Reggio Calabria in southern Italy, Mediascapes Journal, 20 (2), 91-108. 
Volterrani A., Spampinato A. (2021), The "invisible" diversity. Multiple sclerosis and digital media: a survey in Southern Italy, in 
Problemi dell'Informazione, pp. 440-463 
Gola E., Meloni F., Volterrani A. (2021), A social struggle against Covid-19, crisis communication during the pandemic: trust and 
proximity of Italian public healthcare sector administrations in Sociologia della comunicazione, vol., Franco Angeli, Milan pp. 127-145 
 
9) Articles in scientific journals of class A area 11 
 
Peruzzi G., Volterrani A., Lombardi R. (2021), Equal or different? Sull'uso delle piattaforme digitali da parte deigiovani islamici in Italia 
in E|C Rivista dell'Associazione Italiana di Studi Semiotici, XV, no. 31, pp. 225-234 
Spinelli A. Volterrani A. (2011), Non-standard Methodologies in the Evaluation of Online Interaction, Journal of e-Learning and 
Knowledge Society, Italian e-Learning Association (SIe-L). Hosted by Laboratory of Maieutics, University of Trento, Volume 7, no.1. 
Spinelli A. Volterrani A. (2010), Learning in virtual communities: perspectives in the field of sociological and pedagogical research, 
Journal of e-Learning and Knowledge Society, Italian e-Learning Association (SIe-L). Hosted by Laboratory of Maieutics, University of 
Trento, Volume 6, no.1. 
 
10) Articles in Italian scientific journals 



Volterrani A. (2024) Hybrid participatory processes for vulnerable people in liminal communities. Analysis/intervention 
methodologies and the role of ETSs. Social Enterprise. 4. Pp.52-64. 
Volterrani A. (2019), Community social development and communication, Welfare Oggi, no.1 
Volterrani A. (2017), For a culture of evaluation in the third sector, Welfare Oggi, January-March, no.1 
Volterrani, A. (2017). Participation and communication in the time of social media. A chimera or an opportunity? Welfare Today, 6, 
80-86. 
Volterrani A. (2016), Communicating for change. A new approach to social communication, Welfare Oggi, September-October, no. 5 
Volterrani A. (2014), New mutualities as forms of social innovation, in Giving magazine, Bologna, November 2014 
Volterrani A. (2012), Ethics and responsibility in social communication. Proposals for a media community of practice, IAD School 
Journal, Models, R&T policies, no.6 
Spinelli A. Volterrani A. (2009), Learning between real and virtual: pathways, identity processes and community belonging in 
Interaction Design & Architectures, Year 4, no.7-8 
Volterrani A. (2009), Between identity and skills: the future challenges of the third sector, in Studi Zancan, Policies and services to 
people, March-April, no. 2 
Volterrani A., Elia E. (2007), Inequalities in access to symbolic resources for health in Rivista Italiana di Comunicazione Pubblica, no. 
34, Franco Angeli, Milan 
Volterrani A. (2007), Social Observatories. Toward the multi-utility?, in Local Authorities and Social Services, IV,  
Volterrani A. (2006), Social communication and the third sector. The problem of evaluation, in Relazioni Solidali, no. 3-4, January-
August, Auser, Rome 
Mazza B. Volterrani A. (2005), Spaces and forms of relationality. The spread of social communication, in Rivista Italiana di 
Comunicazione Pubblica, no. 25, Franco Angeli, Milan. 
Volterrani A. (2005), Moving social landscapes in Rivista Italiana di Comunicazione Pubblica, no. 25, Franco Angeli, Milan 
Volterrani A. (2001), Between public and social. Traveling in real, imaginary and imagined territories in Rivista Italiana di 
Comunicazione Pubblica, no.7, Franco Angeli, Milan 
Volterrani A. (2001), Exclusion and inclusion. The dilemma of solidarity communication, in Rivista Italiana di Comunicazione Pubblica, 
no.6, Franco Angeli, Milan 
Volterrani A. (1999), Network policies and territorial marketing in Rivista Italiana di Comunicazione Pubblica, no. 2, Franco Angeli, 
Milan 
 
11) Articles in conference proceedings and symposium proceedings. 
 
Ceccherelli A., Spinelli A., Volterrani A. (2021), Coopcamp project. a blended integrated training path for education to the cooperative 
model in L. Gómez Chova, A. López Martínez, I. Candel Torres INTED2021 Proceedings, Iated Academy, 978-84-09-27666-0 
Volterrani A. (2019), Social communication as a driver of cultural change between opportunities and practices in Proceedings 
Colloquium on Social Enterprise Social Enterprise Research Between Reform and Future, 978-88-909832-8-3 
Volterrani A. (2018). Book of abstracts of 4th World of Conference on Media and mass Communication "Power of media: shaping the 
future" (A. Volterrani, ed.). The International Institute of Knowledge Management (TIIKM). 
 
12) poster 
Petitta M., Bovesecchi G., Ali S., Serra M. Antonucci M.C., Iezzi D.F., Cornaro C. Volterrani A. Agrivoltaic in greenhouses: technological 
and social impact of an innovative solution at the Italian Photovoltaic Network conference, Milan, June 28. 
 
THIRD MISSION ACTIVITIES 
 
Since November 2020, co-curator with Isabel Alfano of the monthly column "Boomers vs. Millenials" on communication on Slash 
Radio Web, radio station of the National Blind Union 
 
Pursuant to Law 679/2016 of the Regulation of the European Parliament of April 27, 2016, I authorize the processing and use of my 
data provided in this CV. I also declare that I am aware of the responsibility that I may incur in the event of a false statement or the 
exhibition of a false deed or one containing data no longer corresponding to the truth, as well as the criminal sanctions referred to in 
Article 76 of Presidential Decree No. 445/2000, for the hypotheses of falsity in deeds and false statements and in accordance with 
Articles 46/47 of Presidential Decree No. 445 of 28.12.2000. I authorize the processing of personal data in the CV pursuant to 
Legislative Decree 2018/101 and the GDPR (EU Regulation 2016/679) 
 
Rome/Gambassi Terme 03/03/2025 
         Signature 


